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INTRODUCTION

How are GBS centers supporting the need for
burnout awareness and supportemployees?




Real life Educate ourselves to support our teams

experiences So far ‘tabu’ topic in many conversations

Support with data research

. . Prevent losing talented employees
Financial impact J RioY

Raise consciousness about burnout
Lack of awareness
[ I

Reduce attrition and maintain knowledge

$309B
workplace
burnout

I
I
I
I
[——

$1 Trillion / year*

P ROJ E CT A IVI B I T I O N S Global economy cost of mental health disorders*
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234

respondents

DATA RESEARC

34:29°
g. completion
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Research
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PREVENTION

89% of
respondents are
not aware of any

training provided
by their company

2023

MANAGEMENT

66% of
respondents say
burnout prevention
starts with direct

managers

KEY FINDINGS

SUPPORT

45% of
respondents do

not seek support
WHELHRGEVACE
overloaded

/0
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WORKLOAD

30% of respondents
feel uneven
rkl
distribution
contributes to
burnout

HOME OFFICE

18% of respondents
considered home
office as prevention

for burnout




50% OF RESPONDENTS ARE AT RISK
OF BURNOUT SYNDROME

Online survey distributed within GBS centres in Czech Republic, June 2023
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CONCLUSION

Despite the high financial impact there is low
awarness of burnout, low recognition of the
symptoms and insufficient supportto reduce
the triggers on ourselves and teams
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RECOMMENDATIONS

Increase
awdareness

Management
[{gellallale
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‘ THANK YOU

P
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